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Care and Support Needs

 Hampshire
\ inllgguardlng What are Care and Support needs?

. Board Care and support is the mixture of practical, financial and emotional
& of W’GA, support for adults who need extra help to manage their lives and be

independent - including older people, people with a disability or
\;@@ long-term illness, people with mental health problems, and carers. Care

and support includes assessment of people's needs, provision of

% e services and the allocation of funds to enable a person to purchase their
Con,)g own care and support. It could include care home, home care, personal
- > assistants, day services, or the provision of aids and adaptations.

SCB The Care Act 2014 sets out eligibility criteria which define whether an
Southampton adult has care and support needs. If they do, then these needs must be
e met fully or in part by the Local Authority. The national eligibility criteria

& set a minimum threshold for adult care and support and carer
PSCB

support - all local authorities must at a minimum meet needs at this
Portsmouth

Safeguarding
Children Board level.
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The threshold is based on identifying how an individual’'s needs affect
their ability to achieve relevant desired outcomes, and whether as a
HSAB consequence this has a significant impact on their wellbeing.
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The overall aim of adult care and support is to help people meet their
needs to achieve the outcomes that matter to them in their lives and
which in turn promote their wellbeing.

Safeguarding Hdu._s soard  Eligibility Outcomes for Adults with Care and Support Needs
® ® & o

When determining eligibility, local authorities must consider the following

LS E B three conditions:

Southampton
Local Safeqguarding Do the needs
Adults Board e Do these needs Is there
Y\ ”ﬂ"\ﬁ pe] mean that the consequently a
- : L\ physical or 5 T
Q \0 < Y’ mental adult is unable to significant
N\ ~eo s 7 7 impairment or achieve two or impact on the
!4'; 3 iliness? more of the adult’s
) listed outcomes? wellbeing?



\ Hampshire The ‘listed outcomes’ are as follows:

\ SMEguarding There is no hierarchy to the eligibility outcomes — all are equally important.

r'eL'l)
Children

. Board o Managing and maintaining nutrition
. OF Wig, o Maintaining personal hygiene
O m—
{ / Vi . Managing toilet needs
@@)@ o Being appropriately clothed
wy\\ 3 o Being able to make use of the adults home safely
‘}QA;.\b/ Qp‘ . .. . .
DG ot o Maintaining a habitable home environment
QR J Developing and maintaining family or other personal
g ?) relationship

o Accessing and engaging in work, training, education or

S C B volunteering

Southampton o Making use of necessary facilities or services in the local
Is.g::;uarding community, including public transport, and recreational
Childnen Baard facilities or services
S PSC B . Carrying out any caring responsibilities the adult has for a
, Portsmouth child
Safeguarding

E:hild::.n l}gﬁrd How does the Care Act help prevent people developing care and
support needs?

makes clear that local authorities must provide or arrange services that
ey help prevent people developing needs for care and support or delay
people deteriorating such that they would need ongoing care and sup-
port.

HSAB The Care Act helps to improve people’s independence and wellbeing. It

Local authorities have to consider various factors:

o What services, facilities and resources are already available
in the area (for example local voluntary and community
groups), and how these might help local people

Safeguarding Adults Board
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o Identifying people in the local area who might have care and

LSAB support needs that are not being met

Southampton J Identifying carers in the area who might have support needs

Local Safeguarding that are not being met
Adults Board

In taking on this role, local authorities need to work with their
“/I communities and provide or arrange services that help to keep people
7 4 well and independent. This should include identifying the local support

and resources already available and helping people to access them.

Local authorities should also provide or arrange a range of services
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which are aimed at reducing needs and helping people regain skills, for
instance after a spell in hospital. They should work with other partners,

like the NHS, to think about what types of service local people may need
now and in the future.

Further Information:

http://www.leqgislation.gov.uk/ukpga/2014/23/contents/enacted

https://www.leqgislation.gov.uk/ukdsi/2014/9780111124185

https://www.scie.org.uk/care-act-2014/assessment-and-eligibility/
eligibility/criteria-adults-care.asp

https://www.skillsforcare.org.uk/Document-library/Standards/Care-Act/
learning-and-development/first-contact-and-identifying-needs/eligibility-
handout.pdf
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